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WHAT IS iCOMM™?

iCOMM™ from State is the latest technology 
in commercial water heating that allows you to
interact with, proactively manage, and monitor
your State water heaters from anywhere in the
world via the Internet. It’s designed to alert
you—via text message or e-mail—about 
any potential problems related to your facility’s
hot water operation, helping you avoid lengthy
and costly interruptions in service. 

DESIGNED FOR ANY COMMERCIAL 
WATER HEATER CUSTOMER.

iCOMM was designed for any commercial 
water heater customer, ranging from small
businesses with one water heater to national
chain operations with thousands of locations.

™
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iCOMM ALLOWS YOU TO: 

• Access current and historical

water heater data 

• Monitor “live” water heater

status using a Web browser 

• Respond instantly to a leak

detection notification

• Proactively manage fault alerts

sent via text message or e-mail

• Monitor your fleet of water

heaters, regardless of location

• Have peace of mind 

COMPATIBLE UNITS INCLUDE:

• Ultra Force™

• CSB-I Series Commercial 

Electric Models

• Premier® Power Direct Vent

GP6 50YTPDT Model

• SSE Series Commercial 

Electric Models

• Force™ 90+ SHE Model

GET iCOMM IN 
THREE EASY STEPS:

Confirm you have a compatible unit.

Verify that you have an Internet connection 

in the same room as the water heater(s).

Call 1-888-WATER02 to purchase 

and arrange installation. 

LOW INITIAL
INVESTMENT.

FOR UNDER A $1,000, 
YOU CAN RECEIVE: 
• Communication module 

• Professional installation (optional) 

• One-year subscription 
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 Remote monitoring 

 Leak detection, notification, 
and other fault alerts are sent 
via text message or e-mail 

 Allows BacNet connection 
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